Lovestery.,

where it all begins...

LoveStory.sg Terms of Use Agreement

Welcome to LoveStory.sg! LoveStory.sg is a dating and matchmaking service for singles that
combines social networking with dating and events. All services provided by LoveStory.sg are for
single adults 20 years old and above.

LoveStory.sg is owned and operated by PerfectMatch Pte Ltd, a Singapore registered company. You
can contact us on any of the following methods:

. “Contact Us” form: Click here (use this option for fastest service)
. Email:

. Telephone:

. Post:

This legal notice applies to the entire contents of this website, LoveStory.sg, hereinafter referred to as
“Website”, and to any form of correspondence made between us and you.

Please read the following Terms and Conditions carefully before using this Website.
Registering as a user for this Website indicates that you acknowledge to have read and understood
and to accept the Terms and Conditions stated below. You shall accept the Terms and Conditions by
making the necessary declaration on the Website. Please do not use this Website if you do not
accept any of the Terms and Conditions.

Once you have successfully completed your online registration process, your free membership will be
activated and you will have entered into a legally binding contract for the provision of the facilities
made available for members via the Website, hereinafter referred to as “Service”, for the entire

duration of your membership.

1. MEMBERSHIP

1.1 Eligibility

You must be 20 years old or above and single to register as a member of this Website. By registering
as a member, you represent and warrant that you have the right, authority and capacity to enter into

this Agreement and to comply with all the Terms and Conditions contained in this Agreement.

1.2 MEMBERSHIP



After registering online, you will be a member of the Website free of charge. Free membership will
only entitle you to participate in the free-members services being offered. In order to access premium
features and services such as the ability to communicate with other members, you must become a
paying subscriber or “Premium Member” to the Website. Accordingly, your use of those additional

premium features and services is conditional upon the payment of the relevant subscription fees.

1.3 SUBSCRIPTION FEES

The relevant subscription fees can be viewed on the subscription page. The subscription fees are part
of this Agreement. These subscription fees are subject to change at any time, but we will give you
reasonable notice of this before any changes are implemented. Should you not wish to accept any
changes made to the subscription fee, you may terminate your membership by writing to our address
provided above, by cancelling the subscription using Paypal or by using our “Contact Us” form.
Please note that we will send you an e-mail for your confirmation should you cancel your subscription

using Paypal.

1.4 PAYMENT

Subscriptions can be acquired at the prices, for the periods and by various payment methods such as
credit card, cheque and bank transfer. For credit card subscription, please refer to the instructions
found on the subscription page. Such mode of payment will be billed monthly. For subscription by
cheque and bank transfer, please refer to the relevant document found on the subscription page.

Prices are stated in Singapore Dollars (SGD) and include all applicable taxes unless otherwise stated.

With the exception of credit card subscription, which will be billed monthly, we do not auto-renew your
membership unless you specifically select this option. If you have selected to be auto-rebilled, then,
the subscription will be auto-renewed for the periods stated. You can cancel the auto-renewal by

writing to our address provided above or by using our “Contact Us” form.

We may at any time change our price for a subscription. The new rate takes effect if you apply for a
new subscription, whether or not it is your first subscription, after we have provided reasonable notice
before implementing any changes. The new rate will also affect auto-renewals of existing
subscription, with reasonable notice provided and an option for termination of membership should you

not wish to accept such changes.

1.5 RECURRING BILLING

The subscription plans to the Service usually consist of an initial period, for which there is a one-time

charge, followed by recurring period charges as agreed by you. By entering into this Agreement, you



acknowledge that your subscription has an initial and recurring payment feature and you accept
responsibility for all recurring charges prior to termination of your membership and therefore authorise

LoveStory.sg to levy such charges.

LoveStory.sg may submit periodic charges (e.g. monthly) without further authorisation from
you, until you provide prior notice, which it to be confirmed in writing upon request by
LoveStory.sg, that you have terminated this authorisation or wish to change your payment
method. Such notice will not affect charges submitted before LoveStory.sg reasonably could
act to terminate your authorisation or change your payment method. Please note that

LoveStory.sg do not store any credit card details.

1.6 INFORMATION REQUIRED FOR BILLING

You must provide current, complete and accurate information for your billing account. You
must promptly and regularly update all information to keep your billing account current,
complete and accurate, such as a change in billing address, credit card number or credit card

expiration date.

You must promptly notify LoveStory.sg if your payment method is cancelled, e.g. for loss or
theft, or if you become aware of a potential breach of security, such as the unauthorised
disclosure or use of your username or password. Changes to such information can be made
on the Paypal website. If you fail to provide LoveStory.sg any of the foregoing information, you
agree that LoveStory.sg may continue charging through Paypal for any use of the service
under your billing account unless you have terminated your subscription for the service,

which is to be confirmed in writing upon request by LoveStory.sg.

1.7 MEMBER ID, PASSWORD AND ACCOUNT SECURITY

As part of the member registration process, you will be required to select a member ID (username)
and password. We may refuse to accept any username for any reason, including that the proposed
member ID impersonates someone else, is or may be illegal, is or may be protected by trade mark or
other intellectual property law, is vulgar or otherwise offensive, or may cause confusion, as we
determine in our absolute discretion.

You are solely responsible for maintaining the confidentiality of your username and password that you
designate during the registration process on the Website with the Service and agree not to transfer or
resell your use of or access to the Website to any third party. You are also fully responsible for all

activities that occur under your username and password.



You agree to immediately notify LoveStory.sg of any unauthorised use of your username and
password or other breach of security, and also to ensure that you exit from your account at the end of
each session. LoveStory.sg will not be liable for any loss or damage arising from your failure to

comply with this provision.

You should exercise particular caution when accessing your account from a public or shared
computer so that others are not able to view, record your password or other personal information. If
you share your computer with others, you may wish to consider disabling your auto-sign in feature if

you have linked your Microsoft.Net Passport or AOL ScreenName to your LoveStory.sg account.

1.8 CONTENT OF PROFILE

You are solely responsible for the content of your profile, messages, video and audio recordings and
other materials you may upload to the Website and its Service or transmit to other members of the
Website and its Service.

1.9 TERMINATION OF MEMBERSHIP

This Agreement will remain in full force and effect while you are a member of the Website and its
Service. You may terminate your membership at any time, for any reason, by writing to our address
provided above, by cancelling the subscription using Paypal or by using our “Contact Us” form.
Please note that we will send you an e-mail for your confirmation should you cancel your subscription
using Paypal. The request for termination will be effective upon receipt by us of your written or e-mail

notice or confirmation of termination.

We reserve the right to immediately terminate your membership and your access to the Website and
its Service at any time if you have breached any part of this Agreement and we will send you a notice
of termination at the e-mail address you provide in your application for membership or such other e-
mail address as you may later provide to us. Please note that LoveStory.sg is not obliged to provide
any reasons for such termination. Should we terminate your membership to the Website and its
Service because you have breached any part of this Agreement, we will refund any pre-payments,

excluding subscription fees, made by you less reasonable costs and losses we have incurred.

We can terminate this Agreement at any time by giving you reasonable advanced written notice.

If you have terminated your subscription, your subscription will remain active until the end of the
period through which you had paid prior to your termination. In the case of violation of one or more of
the Terms and Conditions of this Agreement by you, we reserve the right to block your account(s),
delete prohibited content, and prevent publication of all or part of your profile. We may also block your

access to all or part of the Website and its Service, either permanently or temporarily.



LoveStory.sg may deactivate the accounts of members who have not used the Website and its
Service for a period of six months or more (as calculated by the date of last connection to the Website

and its Service), unless you are a Premium Member.

2. SCOPE OF LOVESTORY.SG’S SERVICES

2.1 ONLINE SERVICES

LoveStory.sg is an internet information service that facilitates contact between members who may or
may not be seeking friendship or a relationship. This Website and its Service enables you to contact
other members through our internal e-mail system. LoveStory.sg is not a marriage brokering or mail

order bride service and is not obligated to successfully broker any other members for you.

2.2 OFFLINE SERVICES

PerfectMatch will organise offline services like dating events, courses and personalised matchmaking.

Please read the Terms and Conditions for such offline services in Clause 2.3.

2.3 GENERAL TERMS AND CONDITIONS FOR OFFLINE SERVICES

This Clause contains the general Terms and Conditions to PerfectMatch’s offline services such as,

but not limited to, dating events and courses.

Every care will be taken both by PerfectMatch and its business partners, hereinafter known as
“Organisers”, to ensure the safety of its participants during any offline dating event and course.
However, PerfectMatch and its Organisers will not be responsible and disclaims all liability for any
loss, liability, damage (whether direct, indirect or consequential), personal injury or expense of any
nature whatsoever which may be suffered by you, as a result of or which may be attributable, directly
or indirectly, to the participation in any of such sessions.

Should you wish to cancel your booking to any dating event or course, please note the following
Cancellation Policy:

i) More than 7 days — 90% refund
ii) More than 3 days — 50% refund

iii) Less than 3 days — Non-refundable

The above Cancellation Policy is subject to each Organiser’s Cancellation Policy, if any, whichever

more stringent.



It is also important that for every event and course which you intend to attend, you should
read and accept each event or course Organiser’s Terms and conditions which can be usually

found on their websites, as part of LoveStory.sg’s Linked Websites.

24 CUSTOMER SERVICE

LoveStory.sg provides assistance and guidance through its customer care representatives. When
communicating with our customer care representatives, you may not display unacceptable behaviour
such as being abusive, obscene, profane, offensive, sexist, threatening, harassing or racially
offensive. If we feel that your behaviour towards any of our customer care representatives or other
employees is at any time threatening or offensive, we reserve the right to immediately terminate your

membership and you will not be entitled to any refund of unused subscription fees.

25 COMMUNICATION

LoveStory.sg reserves the right to send e-mails to you regarding changes or additions to the Website

and its Service, or any products and services of LoveStory.sg and its affiliated businesses.

3. OBLIGATIONS OF MEMBER

3.1 OWNRISK

You acknowledge that your use of the Website and its Service is solely at your own risk.

3.2 ACCURATE INFORMATION

You represent, warrant and undertake that the information that you supply to the Service, the Website
and the Company is accurate in all respects, not in breach of this Agreement and not harmful to any

person in any way.

3.3 CONTENT POSTED ON THE WEBSITE

Other than personally identifiable information which relates to a living individual who can be identified
from that information (e.g. full name, e-mail address, postal address, telephone number, etc), the use
of which will be governed by our Privacy Policy, any material or information that you transmit or post
to this Website will be considered non-confidential and non-proprietary, and we may use such
material or information without restriction. We will have no obligations with respect to such material or

information.



Specifically, you consent to us copying, disclosing, distributing, incorporating and otherwise use such
material or information (including any data, images, sounds, text and other things) embodied therein

for any and all commercial or non-commercial purposes.

LoveStory.sg may review and delete any content, messages, photos or profiles, known collectively as
“Content”, that in the reasonable judgement of LoveStory.sg violate this Agreement or which might be

offensive, illegal, or that might violate the rights, harm, or threaten the safety of members.

You are solely responsible for the Content that you publish, submit, post or display, hereinafter to be
referred to as “post” on the Website, or transmit to other members via the Website. You represent and
warrant that at any time of posting, the Content is accurate and current, not in breach of this

Agreement, and not harmful to any person in any way.

3.4 PROHIBITED CONTENT

The following is a non-exhaustive list of the kind of Content that is illegal or prohibited on the Website.
LoveStory.sg reserves the right to amend this list at any time and to investigate and take appropriate
legal action in its sole discretion against anyone who violates this provision, including removing the
offending communication from the Website and terminating the membership of such violators. The

police will also be notified if the need arises.

a) Content that promotes racism, bigotry, hatred or physical harm of any kind against any group or

individual.

b) Constitutes a profile or photographs of any third person used without their permission.

C) Harasses or advocates harassment of another person, including the transmission of “junk mail”,

“chain letters”, or unsolicited mass mailing or “spamming”.

d) Promotes information that you know is false or misleading, promotes illegal activities or
promotes conduct that is abusive, threatening, obscene, offensive defamatory or libellous,
including but not limited to the distribution of any sexually and/or racially offensive, abusive,
threatening, vulgar, obscene, harassing, libelous, slanderous, or objectionable material of any
kind, nor any unlawful or illegal material, or any material that infringes or violates another

party's rights (including, but not limited to, intellectual property rights and privacy rights).

e) Promotes an illegal or unauthorised copy of another person’s copyrighted work, such as
providing pirated computer programs or links to them, providing information to circumvent
manufacture-installed copy-protect devices, or providing pirated music or links to pirated music

files.



f) Contains restricted or password only access page, or hidden pages or images (those not linked

to or from another accessible page).

9) Post or transmit material which contains instructional information about illegal activities such as
making or buying illegal weapons, violating someone else’s privacy, or providing or creating
computer viruses or other computer codes, files or programs which are designed to limit or
destroy the functionality of computer software or hardware.

h) Solicits passwords or personal identifying information for commercial or unlawful purposes from
other members and engages in commercial activities and/or sales without our prior written
consent such as contents, sweepstakes, barter, advertising, and pyramid schemes.

You must use the Website in a manner consistent with any and all applicable laws, regulations and
codes of conduct. You shall not include in your member profile any telephone numbers, postal
addresses, full names, URLs or e-mail addresses. You shall not engage in advertising to or
solicitation of, other members to buy or sell any products or services through the Website or to attend
parties or other social functions or networking for commercial purposes. You may not transmit any
chain letters or junk e-mails to other members.

Although LoveStory.sg cannot monitor the conduct of its members of the Website, it is also a violation
of this Agreement to use any information obtained from this Website in order to harass, abuse, or
harm another person, or in order to contact, advertise to, solicit, or sell to any member without their
prior explicit consent. In order to protect our members from such advertising or solicitation,
LoveStory.sg reserves the right to restrict the number of e-mails which a member may send to other
members in any 24-hour period to a number which LoveStory.sg deems appropriate in its reasonable
discretion.

3.5 PROHIBITED ACTIVITIES

LoveStory.sg reserves the right to investigate and terminate your membership if you have misused
the Website and its Service, or behaved in a way which could be regarded as inappropriate or whose
conduct is unlawful or illegal. The following is a non-exhaustive list of the type of activities that you
may not engage in with respect to LoveStory.sg.

i) You will not impersonate any person or entity.

ii) You will “stalk” or otherwise harass any person.

iii) You will not express or imply that any statements you make are endorsed by LoveStory.sg

without our specific prior written consent.



iv)

Vi)

vii)

viii)

iX)

You will not use any robot, spider, site search/retrieval application, or other manual or
automatic device or process to retrieve, index, “data mine”, or in any way reproduce or
circumvent the navigational structure or presentation of the Website and its Service or its

contents.

You will not post, distribute or reproduce in any way any copyrighted material, trademarks or
other intellectual property or proprietary information without obtaining the prior consent of the

owner of such proprietary rights.

You will not remove any copyright, trademark or other proprietary rights notices contained in

the Website and its Service.

You will not “frame” or “mirror” any part of the Website or its Service, without LoveStory.sg’s
prior written consent. You also shall not use meta tags or code or other devices containing any
reference to LoveStory.sg or the Website in order to direct any person to any other websites for

any purpose.

You will not transmit or post any material which constitutes or encourages conduct that would
be considered a criminal offence, give rise to civil liability, or otherwise by contrary to the law of

or infringe the rights of any third party in Singapore or any other country in the world.

Except with the prior written consent of LoveStory.sg, you will not modify, adapt, sublicense,
translate, sell, reverse engineer, decipher, decompile or otherwise disassemble any portion of
the Website or its Service, or any software used on or for the Website or its Service, or cause
others to do so.

This Website does not, and must not be taken to, in any way, aid, procure, promote or provide

“mail order bride” marriage-matching services to its users.

You acknowledge that the jurisdiction in which you reside may prohibit the advertisement of

marriage-matching services or the solicitation of persons to partake in marriages.

If you reside in the Philippines, Belarus or any such jurisdiction that prohibits marriage-
matching services to its residents, you hereby warrant, represent and covenant that you will not
use Website or its Service for any purpose in breach of any legislation prohibiting marriage-
matching.

You hereby acknowledge and agree that it is your sole responsibility to ensure that you do not

breach any prohibition on marriage-matching, and further hereby acknowledge and agree that



the indemnity contained in Clause 9.1 will apply to your breach of any legislation prohibiting

marriage-matching.

3.6 INFORMATION AVAILABLE OVERSEAS

You consent to the transfer of information provided by you (including Personal Information other than
your full name, email address, residential address or phone numbers) to members residing in

countries other than your country of residence.

3.7 LEGAL ACCESS

You must ensure that your access to the Website and its Service is not illegal or prohibited by laws
which apply to you. You are solely responsible for the legality of your actions under all applicable

laws.

3.8 EXPOSURE TO VIRUSES

You must take your own precautions to ensure that the process which you employ for accessing the
Website does not expose you to the risk of viruses, malicious computer code or other forms of
interference which may damage your own computer system. For the avoidance of doubt, we do not
accept responsibility for any interference or damage to your own computer system which arises in
connection with your use of the Website and its Service, or to any links to other websites ("Linked
Websites").

3.9 MEMBER DISPUTES

You are solely responsible for your interactions with other LoveStory.sg members. LoveStory.sg

reserves the right, but has no obligations, to monitor disputes between you and other members.

3.10 USE OF IMAGES

In addition to the provisions of Clause 3.3, by providing any photographs, material, information or

content to LoveStory.sg, you acknowledge and agree that LoveStory.sg may:

a) reproduce, use, copy, perform, display, distribute and exploit the material, information or

content;

b) prepare derivative works of, or incorporate into other works and other media, such material,

information and content; and

10



C) licence others the same rights granted to LoveStory.sg in (a) and (b) above, and you consent to
any and all such uses, including, without limitation, for any promotional or commercial
purposes. You also warrant that you have the authority to grant the consent referred to in this
clause.

3.11 NON-COMMERCIAL USE BY MEMBERS

This Website is for the personal use of individual members only and may not be used in connection
with any commercial endeavours. Organisations, companies, and/or businesses may not become
members and should not use the Website and its Service for any purpose. lllegal and/or unauthorised
users of the Website and its Service, including collecting usernames and/or e-mail addresses of
members by electronic or other means for the purpose of sending unsolicited e-mails and
unauthorised framing of or linking to the Website will be investigated, with appropriate legal action to

be taken, including without limitation, civil, criminal, and injunctive redress.

4, INTELLECTUAL PROPERTY OWNERSHIP

LoveStory.sg owns and retains all proprietary rights in the Website and its Service. This Website
contains the copyrighted material, trademarks and other intellectual property and proprietary
information of LoveStory.sg. Except for that information which is in the public domain or for which you
have been given written permission, you may not copy, modify, publish, transmit, distribute, perform,
reproduce, license, create derivative works from, transfer display, or sell or re-sell any such

intellectual property or proprietary information.

4.1 COPYRIGHT

Copyright in the Website and its Service, including text, graphics, logos, icons, sound recordings and
software, is owned or licensed by LoveStory.sg. Except as expressly authorised by these Terms and

Conditions, you may not in any form or by any means:

a) Adapt, reproduce, store, distribute, print, display, perform, publish or create derivative works

from any part of the Website or its Service; or

b) Commercialise any information, products or services obtained from any part of the Website or

its Service; without our prior written permission.

You agree that all copyright which subsists in any material or information provided by you to
LoveStory.sg is assigned to us. You will not post, transmit, distribute, reproduce or otherwise provide
any copyrighted material, trademarks, or other intellectual property or proprietary information in any

way, without obtaining the prior written consent of the owner of such proprietary rights. You further

11



warrant that all material and information provided is your original work and not sourced from any third

party.

4.2 TRADEMARKS

Should you use any of the trademarks owned by LoveStory.sg in reference to our activities, products
or services, you must include a statement attributing the trademark to us. You must not use our
trademarks in the following ways:

i) in or as the whole or part of your own trademarks;

ii) in connection with activities, products or services which are not ours;

iii) in a manner which may be confusing, misleading or deceptive; or

iv) in a manner that disparages us or our information, products or services (including without

limitation, the Website and its Service).
4.3 ALL RIGHTS RESERVED
LoveStory.sg’s materials may not be reproduced, copied, edited, published, transmitted or uploaded
in any way without LoveStory.sg’s written permission. LoveStory.sg does not grant any express or
implied right to you under any of its trademarks, copyrights or other intellectual property or proprietary
information.
5. ADVERTISEMENTS
Responsibility for the content of advertisements (if any) appearing on the Website (including
hyperlinks to the advertisers own websites) rests solely with the advertisers. The placement of such
advertisements does not constitute a recommendation or endorsement of the advertiser's product or
service by LoveStory.sg. Each advertiser is solely responsible for any representation made in
connection with its advertisement.
6. LINKED WEBSITES

6.1 LINKED WEBSITES PROVIDED FOR CONVENIENCE ONLY

Linked Websites are provided for convenience only and may not remain current or be maintained. We

are not responsible for the content or privacy practices associated with Linked Websites.

12



6.2 NO ENDORSEMENT

Our links with Linked Websites should not be construed as an endorsement, approval or
recommendation by LoveStory.sg of the owners or operators of the Linked Websites, or of any
information, graphics, materials, products or services referred to or contained on Linked Websites,
unless and to the extent stipulated to the contrary. We recommend that you review the terms of use
and privacy policy of a Linked Website prior to use of it.

7. PRIVACY POLICY

Use of the Website and/or its Service is governed by our Privacy Policy as stated in this Clause.

If you are only browsing this Website, we do not capture information that allows us to identify you
individually. However, if you choose to subscribe as a member or send us an e-mail for which you
provide us with personally identifiable information, you consent to us using this information to build up
a profile of interests, preferences and browsing patterns and to allow you to participate in the Service.
This is to serve you in a most efficient and effective way, unless such sharing is prohibited by
legislation. We will not share your personal information with other third parties, except where you
have consented to it.

To safeguard your personal information, all electronic storage and transmission of personal
information, including sensitive personal information, are secured with appropriate security
technologies and will be stored on our secured LoveStory.sg database.

This Website may contain other Linked Websites whose data protection and privacy practices may
differ from ours. We are not responsible for the content and privacy practices of these other websites

and encourage you to consult the privacy notices of those websites.

8. DISCLAIMERS AND LIMITATION OF LIABILITY

8.1 NO WARRANTIES AS TO ACCURACY

We do not make any representations or warranties that the material or information provided through
the Website and its Service, including any member profile, advice, opinion, statement or other
information displayed, uploaded or distributed by LoveStory.sg or any member or any other person or
entity, is reliable, accurate or complete or that your access to the Website and its Service will be
uninterrupted, timely or secure. We are not liable for any loss arising from any action taken or reliance
made by you on any information or material provided through the Website and its Service. You should

make your own enquiries before acting or relying on any information or material which appears on the
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Website. You acknowledge that any reliance upon any such material or information shall be at your

own risk.

8.2 NO WARRANTIES AS TO AVAILABILITY

While LoveStory.sg endeavours to ensure that this Website is normally available 24 hours a day, we
do not guarantee that it will be uninterrupted or error free. There may be delays, omissions and
interruptions in the availability of the Website or its Service. Access to this Website may be
suspended temporarily and without notice in the case of system failure, maintenance or repair or for

reasons beyond our control.

8.3 NO LIABILITY FOR LOSS

The materials in LoveStory.sg are provided “as in” without any conditions, warranties or other terms of
any kind. Accordingly, LoveStory.sg provides you with this Website on the basis that LoveStory.sg
excludes all representations, warranties, conditions and other terms, including without limitation, the
conditions implied by law of satisfactory quality, fithess for purpose and the use of reasonable care

and skill, which but for this legal notice might have effect in relation to this Website.

We do not accept responsibility for any loss or damage, however caused (including through
negligence), which you may directly or indirectly suffer in connection with your use of the Website, its
Service or any Linked Websites, nor do we accept any responsibility for any loss arising out of your
use of, or reliance on, information contained in or accessed through the Website or its Service. For

the avoidance of doubt and without limiting the generality of the foregoing:

a) LoveStory.sg does not accept any responsibility or liability for any direct, indirect, tentative,
incidental, special or consequential damages arising out of or in any way connected with your
use of the Website or its Service or with any delay or inability to use the Website or its Service,
or for any information, products and other services obtained through the Website or its Service,
or otherwise arising out of the use of the Website, whether based under contract, negligence or
other tort, strict liability or otherwise, even if LoveStory.sg has been advised of the possibility of

such damage;

b) LoveStory.sg does not accept any responsibility or liability for any information or material which
you submit to the Website or its Service nor do we accept any responsibility for any use or
misuse of any information or material which you submit to Website or its Service by other

members;
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C) LoveStory.sg does not accept any responsibility or liability for the conduct of any member of the
Website and its Service, including without limitation any conduct which causes physical injury to
any person; and

d) LoveStory.sg does not represent or endorse the accuracy or reliability of any advice, opinion,
statement or other information displayed, uploaded or distributed through the Website and its
Service by us, our partners, any member or any other person or entity.

8.4 NO WARRANTY AS TO IDENTITY AND CONDUCT OF MEMBER

You acknowledge that user authentication on the internet is extremely difficult. LoveStory.sg cannot
and does not warrant that each member of the Website and its Service is who he or she claims to be.
Further, LoveStory.sg cannot and does not warrant that member profiles are reliable, accurate or
complete. We are also not responsible for the conduct, whether online or offline of our members.
Accordingly, you use caution and common sense when using the Website and its Service.

9. INDEMNITY AND RELEASE

9.1 INDEMNITY

You agree to indemnify, defend and hold LoveStory.sg, its affiliates, related bodies corporate,
shareholders, officers, employees, agents and representatives harmless from and against any and all
claims, loss, damage, tax (including GST), liability and/or expense (including legal costs on a full
indemnity basis) that may be incurred by LoveStory.sg, its affiliates, related bodies corporate,
shareholders, officers, employees, agents and representatives arising out of or in connection with
your activities or use of the Website and its Service, including without limitation any breach by you of
this Agreement or claims made by other parties against you. You agree to cooperate as fully as
reasonably required in the defence of any claim and allow us to assume the exclusive defence and
control of the matter.

This Agreement, accepted upon use and further affirmed by becoming a member of the Website,
contains the entire agreement between you and LoveStory.sg regarding the use of the Website and
its Service. If any provision of this Agreement is held invalid, the remainder of this Agreement shall
continue in full force and effect.

9.2 RELEASE

You hereby waive, release, forgive, discharge and relinquish any and all claims that you now have or

may have against LoveStory.sg, its affiliates, related bodies corporate, shareholders, officers,
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employees, agents and representatives which are connected with, arise out of or relate directly or

indirectly to your use of the Website and its Service.

In the event that you have any claim or action against any other member arising from that member’s
use of our Website or its Service, you agree to pursue such claim or action independently of and
without any demands from us, and you release us from all claims, liability and damages, arising from

or in any way connected to the claim or action.

10. GENERAL

10.1 FAILURE TO COMPLY

LoveStory.sg accepts no liability for any failure to comply with these Terms and Conditions where

such failure is due to circumstances beyond our reasonable control.

10.2 NO WAIVER

If LoveStory.sg waive any rights available to us under these Terms and Conditions on one occasion,

this does not mean that those rights will automatically be waived on any other occasion.

10.3 SEVERABILITY

If any of these Terms and Conditions is held to be invalid, unenforceable or illegal for any reason, the

remaining Terms and Conditions shall continue in full force.

10.4 MODIFICATIONS TO THIS AGREEMENT

LoveStory.sg reserves the right to alter or amend these Terms and Conditions from time to time, upon
giving reasonable notice in advance of such alteration or amendment taking effect. If upon receipt of
such notice, you do not wish to continue our Service, you may terminate your membership upon
giving us notice as mentioned in Clause 1.9 above, with such notice to take effect upon the earlier of
our receipt of your notice or the date upon which the amended Terms and Conditions would otherwise
have taken effect. You will be deemed to have accepted any alternation and/or amendment if you

continue with your membership after the relevant period of notice has expired.

10.5 ASSIGNMENT

You must not assign any of your rights under this Agreement or in respect of the Website or its
Service to any third party. LoveStory.sg has the right to assign any or all of its rights and obligations

under this Agreement or to the Website or its Service to any third party. At the election of
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LoveStory.sg, in the event that LoveStory.sg’s obligations under this Agreement are assumed by a

third party, the LoveStory.sg shall be relieved of any and all liability under this Agreement.

10.6 GOVERNING LAW

This Agreement shall be governed and construed in accordance with laws of the Republic of

Singapore.

11  IMPORTANT REMINDER

You are solely responsible for your interactions with other members. You understand that
LoveStory.sg makes no representation or warranty as to the conduct of its members or their
compatibility with any current or future members. You agree to take reasonable precautions in
all interactions with other members of the Website and its Service, particularly if you decide to
meet offline or in person. In addition, you agree to review LoveStory.sg’s dating safety tips
prior to using the Website and its Service. You understand that LoveStory.sg makes no
guarantees, either express or implied, regarding your ultimate compatibility with individuals
you meet through the service. You should not provide your financial information, for example

your credit card or bank account information, to other members.
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